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| From the CMD’s Desk

ITDC Beacons itself as a Paragon
in the Tourism, Travel &

Hospitality Space

Greetings from ITDC!
It is my privilege to be reconnecting with you through Ashoknaama.

The previous quarter for ITDC has been immensely successful on all fronts. The corporation closed the quarter
once again with a remarkable performance. At our 53 AGM. we announced [B.5% dividend for our
shareholders aggregating to Rs. [5.87 crore for the financial year 2017-18.

In today's time, our prime focus remains on improving efficiency and boosting bottom lines through better
services, activities and initiatives. ITDC, as an organization, has been a pioneer in the tourism and hospitalicy
space; each day, we continue our sustained efforts at delivering best in class service to all cur patrons and
stakeholders, across all levels,

The world is a global village and we at ITDC are committed 1o leveraging our strengths as we aim 1o be seen as
a paragen in the space we cater to, | am happy to announce that ITDC has signed its first international project
through an MOU with Moreccan Agency for Tourism Promotion. ITDC has also been selected as the Surface
Cargo partner for the Indian Air Force “SPEEDEX" service. Last but not the least, The Ashok (Our flagship
property) won two MNational Tourism Awards at the recent National Tourism Award function, 2017-18. It is
imperative to mention that the organization has been felicitated with many more notable recognitions and
awards at several platforms, which you can read in detail in the following pages.

The industry is changing at a very fast pace and we as an organization aim to deliver the best to all our
stakeholders consistently at all times. What we believe in, creates our reality and we are confident of
contributing to the segment through our best-in-class service offerings. rich legacy and experience. Great
companies are built by people who never stop thinking about innovative and strategic ways to improve the
business and we have been doing just that,

Meanwhile, we will keep all ITDC stakeholders apprised about the latest organizational developments via our
quarterly e-newsletter *Ashoknaama'.

Jai Hind!!

Ravneet Kaur
CHD
ITDC



| Quarter Highlights

AIH&TM, ITDC celebrated Swachhta Pakhwada

AIH&ETM,. ITDC celebrated Swachhta
Pakhwada from léth-31st August 2018,
to create better awareness among
amployees and citizens about cleanliness
and Swachh Bharat Abhiyan. The
Students of AIH&TM performed a
"Mukkad Matak™ based on Swachh
Bharat Abhiyan at Scope Complex and at
Rajendra Prasad Vidyalaya, President
Estate.

Ashok Travels & Tours bagged ‘Speedex’ to become
official transportation partner of Indian Air Force

Ashok Travels and Tours won the
contract of the Indian Air Force for
smooth transportion of cargo. It will
conduct all the procedures and ensure
safe, reliable and secure movement of
the cargo. It will further ensure there
is no delay in piecemeal dispatch of
consignment and move operationally
urgent stores by air and normal
consignments by surfaice mode. le will
enhance support of Indian Air Force
maintenance activities and improve
operational preparedness.

The agreement was signed in the presence of Mshl RKS Shera AVIM V3M, Air Officer-In-Charge
Maintenance and Ms Ravneet Kaur, IAS, CMD ITDC; Sh. Piyush Tiwari, Director{C&M) ITDC along with
senior officials of both the organisation in New Delhi. IER——



| Quarter Highlights
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The Ashok is proud to be preferred hotel of Indian teams;
Asian Games 2018

The Ashok, New Delhi takes privilege
of being the preferred hotel of the
Asian Games 2018. The Ashok salutes
the exemplary performance of the
Indian teams at Asian Games, who have
made our country proud and cemented
our place on such prestigious platform.




| Quarter Highlights

ITDC brings Haryana history alive; installs first Sound and
Light Show at Tilyar Lake in Rohtak

ITDC executed the implementation of
Multimedia show based on water screen
projection at Tilyar Lake Rohtak,
Haryana in  collaboration  with
Government of Haryana and Ministry of
Tourism, Govt of India. The sound and
light show has been created to project
the rich and diverse history of the State
of Haryana. The show was inaugurated
by Mr. K | Alphons, Hon'ble Minister of
Tourism, Govt. of India.

ITDC goes global, inks MoU with Government of Kingdom
of Morocco for strengthening cooperation in the field of
tourism sector

ITDC signed a Mol with La Societe
Marocaine d'Ingenierie Touristique
known as Moroccan Agency for Tourism
Development (5MIT). an autonomous
organization under the Ministry of Tourism,
Government of Kingdom of Morocco, for
strengthening cooperation in the field of
tourism. The Mol was signed in the
presence of Mr. K | Alphons, Hon'ble
Tourism Minister of State, Government of
India and Mr. Mohamed Sajid, Hon'ble
Minister of Tourism. Government of the
Kingdom of Morocco by Ms. Ravneet Kaur,
IAS, Chairperson & Managing Director
(CHMD), India Tourism Development
Corporation (ITDCy and Mr. Imad
Barrakad, Chairman and CEQ, SMIT. Sme. Rashmi Verma, Secretary, Ministry of Tourism, Govt of India and

other senior officials from both the organisations were alse present during the signing, T ?1—']




| Quarter Highlights

ITDC showcased commendable performance through its wing

‘Ashok Events’ at the “Paryatan Parv-2018"

ITDC participated in the grand 'Paryatan
Pary’ announced by Ministry of Tourism
as an execution agency.

Organized by Ministry of Tourism (GOI),
the festival was managed by Ashok Events,

ITDC. The highlighted purpose of
organizing the event was to draw focus on
the benefits of tourism, showcasing the
cultwral diversity of the country and
reinforcing the principles of *Tourism for
All”. Paryatan Parv 2018 was focused on
“Dekho Apna Desh”, "Tourism for All" and
“Tourism & Governance” to sensitize youth
about the unexplored destinations of India.

Hotel The Ashok outshines at National Tourism Awards;
received “Best Hotel Based Meeting Venue’ award for the
3rd consecutive year

The Ashok, Mew Delhi was awarded with
Mational Tourism Award for the year
2016-17 in a function held ac Vigran
Bhawan, MNew Delhi. The Ashok, city's
foremost Luxurious Heritage property won
the title under the category of "Best Hotel
Based Meeting Venue." Hotel has received
this award for the 3™ time in a row creating
a new benchmark in the hospitlity
industry.

Another glory that added first dme for the
brand was winning of another Mational
Tourism award under the category "Hotel
providing best facilices for differently abled
guests”. Since inception, The Ashok has
been serving guests with care, providing the best facilides for differently-abled guests. Indeed, 2% of hotel
inventory is dedicated for differently-abled guests, with |1 rooms (including 3 suites) furnished with spacial
fittings, that is the largest in the entire hospitality industry.

-



| Quarter Highlights

ITDC holds 53rd AGM, announced 18.5% Dividend to the
shareholders

28 Riwaz, 2018 T8" SEPTEMEER, 3018
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India Tourism Development Corporation conducted it's 53" Annual General Meeting at
the Group’s flagship hotel property, The Ashok, New Delhi. The meeting was chaired
by Ms. Ravneet Kaur, |AS, Chairperson & Managing Director of India Tourism
Development Corporation.

The Board of Directors present at the meeting were Ms Ravneet Kaur, IAS,
Chairperson & Managing Director, ITDC; Sh. Piyush Tiwari, Director (Commercial &
Marketing) ITDC; Shri Pradip Kumar Das, Director (Finance), ITDC. Government
Nominee Director Ms. Meenakshi Sharma, IA & AS, Additional Director General,
Ministry of Tourism & Independent Directors including Shri Ajay Swarup, Dr. Kamla
Singh and Mr. K Padmakumar were also present in the meeting. Mr. Suman Billa, Joint
Secretary, Ministry of Tourism represented President of India as the largest shareholder
at the Annual General Meeting.



| Employees Corner
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MOST CREDIELE AND TRUSTED ERAND IN
TOURISM & HOSPITALITY

One stop solution
for all vour Travel,
Tourism & Hospitality
needs

Hotels & Catering | Conferences & Conventions | Duty Free Shopping
o Adr Tieketing | Travel and Transponation | Cargo Handling
4 Hospitality Education and Training | Event Management
4%‘3 b Publicity and Consullancy | Tourism Infrastraciure Projects
qﬁf"sﬁu « Sound & Light Shows | Print Production
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