Volume 1 @ Issue No. 2 ® April-June 2011

5 Ui BE T e B gt T - g

319 ,
__fAshoknaama

=

URd Qed Ao A4 fd.

India Tourism Development Corporation Ltd.

Quarterly Bilingual House Journal

vy i e ¥ o iy 1

ITDC and Uzbektourism sign
Action Plan on Tourism Cooperation

The delegation from Uzbekistan with Hon'ble Minister of Tourism Shri Subodh Kant Sahai and

Senior Officials of the Ministry of Tourism

n Action Plan on Tourism

Cooperation between ITDC and
Uzbektourism was signed in New Delhi
on 16th May, 2011 in the presence of
the First Deputy Prime Minister of
Uzbekistan Mr. Rustom Azimov and
Union Tourism Minister Shri Subodh

Kant Sahai. The Action Plan was signed
by Dr. Lalit K. Panwar, C&MD, ITDC
and Mr. Rustam Mirzaev, Chairman,

National Company, Uzbektourism.

The Action Plan envisages exchange
of tourists/media who would highlight
the tourism potential of each other’s
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Hon'ble Minister of Tourism Shri Subodh Kant Sahai presenting "Ihe Tree of Life"
to Hon'ble Deputy Prime Minister of Uzbekistan Mr. Rustom Azimov
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CE&MD, ITDC and Chairman, Uzbektourism
at the signing of the Action Plan

country; setting up of joint ventures
in an effort to promote the business
of tourism and travel and establishing
Representative offices in each other’s
and convenient

country for easy

accessibility of information and

updates. The Action Plan also includes
construction and/or utilization

of each

creation of tourism infrastructure to

other's tourist facilities;
promote tourist-friendly destinations;
education and re-training of personnel;
production of goods, souvenirs,
equipment and stock for promotion of
tourism wherever the viability exists
and organization of advertising and

other promotional activity.

Both sides will also consider exchange
visits of suitable delegations to promote

tourism between India and Uzbekistan.
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National Tourism Awards 2009-1Q

The National Tourism Awards
have, over the years, emerged as
recognition of achievements in the travel,
tourism and hospitality sectors of India.
The awards are presented every year by
the Ministry of Tourism, Government
of India, to various segments of travel
and tourism industry, state governments,
territories, classified hotels,
heritage hotels, approved travel agents,
tour operators and tourist transport

union

operators, individuals and  other
private organizations in recognition of
performance in their respective fields,
with an aim to encourage and promote
tourism.

The National Tourism Awards function
for the year 2009-10 was held at
the Convention Hall of The Ashok,
New Delhi on 28th March 2011.
Smt. Meira Kumar, Hon'ble Lok Sabha
Speaker was the Chief Guest and
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Hon'ble Minister of Tourism Shri Subodh Kant

Sahai addressing the audience

film actor Priyanka Chopra was the
Guest of Honour. Shri Subodh Kant
Sahai, Hon'ble Minister for Tourism,
Government of India presided over
the function. "Sankriti - A Confluence
of Indian Classical Dance Styles"
constituted the cultural extravaganza.

« Lighting of the ceremonial inaugural lamp

L-R: Addl Secretary Tourism Shri Sanjay Kothari; Film Actor Priyanka Chopra; Hon'ble Lok Sabha Speaker Smt Meira Kumar; Hon'ble Minister of
Tourism Shri Subodh Kant Sahai; Secretary Tourism Shri RH Khwaja and Addl Secretary & Financial Advisor Tourism Smit Dipali Khanna

The Asbhok : Best

Convention Centre

he Ashok, New Delhi was conferred

the “National Tourism Award” in the
category of “Best Convention Centre” by
the Ministry of Tourism. Photograph shows
ShriP K Mathur, General Manager - The Ashok
and Shri Anmol Zutshi - F&B Manager, The
Ashok receiving the award from Hon'ble Lok
Sabha Speaker Smt. Meira Kumar and Hor’ble
Minister for Tourism Shri Subodh Kant Sahai.
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‘Munar S¢ Rozgar Tak’

Ministry of Tourism, had
introduced "Hunar Se Rozgar
Tak”,a Training Programme, for creating
employable skills in the interested youth
between the age group of 18-28 years
and are minimum 8th class pass.

Under the scheme, Ashok Institute of
Hospitality & Tourism Management
(AIH&TM) has been registered as
the Training Provider. A sanction for
352,86,500/- has been received from
the Ministry of Tourism to train 500
suitable candidates. An advance of
¥5,00,000/- has already been received to
start the Training.

The scheme consists of 6 weeks training
programme in F & B services and

8 weeks training programme in Food
Production. Training will be provided
in batches of 25 to 30 students and is
free of cost. In case the attendance of a
student is over 90%, he would be eligible
to a stipend of ¥1500/- per month for
F&B services and 32000/~ per month
for Food Production. Uniform and tool
kit would also be provided free of cost
to the students. After completion of the
training, AIH&TM would assist the
students in finding suitable placement.

An advertisement inviting applications
from interested candidates, was released
in prominent newspapers on 3rd May,
2011 at Delhi, Jaipur, Patna, Ranchi,
Guwahati. A total of 416 applications

AIM&TN signs Mol with National
Institute of Open Schooling (NIOS)

n MoU was signed between

TH&TM and NIOS on 20th
May, 2011 at the Friendship Lounge,
The Ashok.

While ITDC is a central public sector
undertaking under the Ministry of
Tourism, Government of India, engaged
in hospitality of tourism related activities,
NIOS is an autonomous organisation
under the overall control of Ministry
of Human Resources Development,
India,

education opportunities using different

Government  of providing
learning methods to persons who wish to
study and qualify for a better tomorrow.

The MoU  envisages collaboration
between ITDC and NIOS to provide
the following  Certificate/Diploma
courses (Duration - 1 year)

* Certificate/Diploma  Course  in

Food Production and Management
(Eligibility: 10th Pass)

* Certificate/Diploma Course in Food
and Beverage Operation (Eligibility:
10th Pass)

* Certificate/Diploma
Housekeeping and  Maintenance

(Eligibility: 8th Pass)

Course in
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* Certificate/ Diploma Course in Front
Office Operations (Eligibility: 10th
Pass)

® Certificate/Diploma Course in Bakery
and Confectionary (Eligibility: 8th
Pass)

ITDC and NIOS will jointly award

Diplomas/Certificates in  hospitality

courses as above to the students under

this programme, delivered through
infrastructure  created/provided by
ITDC.

As per the MoU, a Joint Coordination

Committee would be formed with

Members of ITDC and NIOS for
seamless execution of the objectives

which would be the overall Incharge for

have been received — 180 from Delhi;
26 from Guwahati; 50 from Ranchi; 100
from Patna and 60 from Jaipur.

A Conclave is being organised at The
Ashok, New Delhi on 7th June, 2011.
'This would be attended by all General
Managers and the Nodal Officers of
the Delhi hotels along with the above 4
outside Delhi hotels. Here,ideas would be
exchanged for smooth implementation
of the Training Programme.

The training in the hotels would
commence on the 1st of July and would
be inaugurated at Delhi the same
day. Subsequently, the Programme is
proposed to be implemented in the
other hotels of ITDC.

development of course materials, syllabus
etc. The Joint Coordination Committee
would have two persons each from

NIOS and ATH&TM.

As per the MoU, it is envisaged that the
courses would be started in stages at the
various properties of ITDC.

The development of the course material
would be the responsibility of ITDC
subject to approval of NIOS, along with
running of courses and carrying out
theory and practical classes. The setting of
question papers as well as conducting of
examination, declaration of results after
checking the answer sheets, evaluation of
project work at the premises shall be the
responsibility of NIOS.

'The MoU is valid for an initial period of
five years from the date of signing of the
same and is further extendable by five
years on mutually agreed terms.

Ashoknaama



ITDC ABROAD

Arabian Travel
Mart, Dubai 201 1

A;\j]bian Travel Mart (2nd-5th
ay, 2011), the largest travel fair
in the Middle East, was attended by
more than 2000 buyers and sellers from
Middle East, Far East and Europe.
ITDC attended the Mart after a gap
of 20 years. The Team led by Shri PK
Agarwal, Director-Finance and Shri I
Majumdar, Vice President-Marketing
participated with the objective to
explore markets in Middle East and in
other Asian and European countries
and to revive business contacts through

travel agents.

vetes de Geneva
2011

Ministry of Tourism is partcipating
in the Geneva Festival 2011 and
India is the Guest of Honour Country
for the 'Fetes de Geneva 2011' (4th-
14th August, 2011) by showcasing
the rich and varied culture, folklore,
touristic, gastronomic assets of India
and display of different craftsmanship
presenting various types of authentic
and indigenious Indian techniques and
artifacts. The entire showcasing and
branding of Incredible India will be
done by creating the "Village of India".

ITDC - Ashok Events, has been
engaged by the Ministry of Tourism,
Government of India to render specific
services related to the event.

SIQIBoIIAI

Bangkok - Thailand Road Show

inistry of Tourism assigned
ITDC- Ashok Events to organize
a Road Show for promotion of Buddhist
circuit at Bangkok —Thailand on 9th May,
2011. The show was a huge success and

received a good response from public.

Followed by the road show, an India
Evening Dinner was also organized
under the aegis of the Ministry of

ITEB Berlin 201 1

TDC- Ashok Events was appointed
by the Ministry of Tourism as Event
cultural

programme at India Pavilion during the

Managers to organise the

prestigious five days ITB Berlin from
9th-13th March, 2011 and India Evening
dinner at Inter-Continental, Berlin.

Cultural

regional and folk dance forms, crafts

programmes  depicting
bazaar, puppet show, astro palmist,
mehandi and churi wali highlighted
the Indian ambience to a gathering

Tourism, on 9th May, 2011. Colourful
cultural programmes enthralled the
guests. These featured various Buddhist
dance forms viz Dung-Chen, Mentok
Stanmo, Mahakala Dance, Shondol,
Deer Dance, Dekar, Acharya and White
Mask folk Dance with Damaru by
dancers from Leh-Ladakh. To conclude,
a sumptuous spread of varied and rich
Indian cuisine was served.

comprising diplomats, tour operators,
media and other important dignitaries

from various countries invited by the

India Tourism, Europe office based at
Frankfurt. The
fiesta was hosted under the aegis of the
Ministry of Tourism on 10th March,
2011 at Berlin.

culture-cum-cuisine
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‘ Atithi Devo Bhava

« Atithi Devo Bhava”. Each Indian is
aware of the connotation of these
words. In fact, each household in our
country believes in offering the best to
a visitor to their home, be it in terms of
welcome, refreshments, meals, stay. ...

At The Ashok, we move a step forward
as we believe in building and nurturing
relationships: “We believe in welcoming
a guest and sending back a friend.” These
words were found very appropriate
when our PR Department designed the
Welcome Letter for the esteemed guests
of the Commonwealth Games Delhi
2010. A guest who becomes our friend and
remembers us with affection communicates
the same feelings of affection to his
friends. Thus, forging a bridge of positive
communication. In other words, they
are our Ambassadors of goodwill and
promotion of business prospects.

The Ashok Team has redefined the concept
of playing host to the visiting guest. A

9 guest is received with pleasure and this

teeling of happiness is conveyed through
the smiling and welcoming faces at the
Lobby. The guest is first given a floral
welcome followed by the Indian traditional
welcome consisting of Ar#i, Tikka, Garland.
Photographs are taken for remembrance
followed by welcome drinks and express
check-in.

Introduction to the Valet Manager and
staff is made to make the guest feel
comfortable and happy. He is then escorted
to his room which is all ready with flowers,
fruits, chocolates, nuts, cookies and soft
drinks. Prior to the guest arrival, everything
is checked to ensure that all systems in the
room are in order including the internet
facility. The study table is well stocked with
national/international newspapers and
magazines.

The Valet Manager’s role, right from
this moment, is very important. The
requirements of the guest are well attended
to concerning meals, meetings, laundry
etc. in fact, from the moment the guest
wakes up till the time he goes to bed, each
and everything is taken care of and that
brings the delights: the warmth of services
acknowledged and goes a long way in
tulfilling our dream of guest delight.

The departure time is equally important. A
small token of remembrance is placed in the
room, proper billing, feedback taken and
seeing off the guest... completes the process
which ensures that our guest becomes our
friend and our ambassador who will like to
come back as well as recommend us to his

Mospitality Education in BIT esra,

he BirlaInstitute of Technology (BIT)

was founded by the philanthropist
Shri BM Birla and established in 1955
as a pioneering institution of technical
education and research in Jharkhand.

The campus of the Institute at Mesra
is located 16 km from Ranchi in a
picturesque 780 acres of land setting
at the confluence of rivers Jumar and
Swarnrekha. The residential campus
has over 3200 undergraduate and post-
graduate students.

BIT with its strong brand value in
providing quality technical education, has
taken lead in starting new programmes in
emerging areas viz Hotel Management
and Catering  Technology.  The
Department of Hotel Management and
Catering Technology, established in 2003,
offers the Bachelor of Hotel Management
& Catering Technology programme,
which is approved by AICTE.

SIQIBoIIAI

The objective of the Department
is to provide competent hospitality
professionals to fill various positions in
the hospitality sector. The emphasis is
laid on practical application of theoretical
lessons through training, laboratory work,
hands-on-workshops, projects and study
tours. Practical exposure is provided
in four core areas of Food Production,
Food and Beverage Services, Front
Office and Accommodation Operations.
Students are also encouraged to learn
and undertake research activities during
the course.

'The Department's faculty with the blend
of industry experience and academic
excellence is consistently involved
in various training, consultancy and
research activities. The Department was
rated the 10th best Hotel Management
Institute of Excellence through a survey

conducted by CSR-GHRDC.

friends and relatives.

Playing host to the dignitaries of CWG
with The Ashok as the “Games Flagship
Hotel” was a lifetime experience. Royals
from England, Jordan, Bhutan as well as
senior officials of the Commonwealth
Games Federation graced The Ashok
portals. As many as 325 guest comments
richly commended efforts of The Ashok

Team.

Guests have commented on the experience
of their stay at The Ashok as “The most
memorable in their life” to assessments like
“very high standard of service”, “friendly
service given by the staft”, “a wonderful
service and ever friendly faces”.

“The Ashok is ajewel in India, an amazing
place” and “You have made hospitality an
appreciative art” adorn the golden book of
'The Ashok.... words that surpass perhaps

all praises received so far.

But, for us Ashokans the most endearing
comment is: “The Ashok will be a pride
not only of India but for the world”.

We are, indeed, proud to have played
well during this historic event. Having
achieved what we did brings even bigger
responsibility to us, as we have ourselves
raised our standards of assessment. So, let
us all continue to work harder together to
achieve bigger milestones. For, only then
can we gracefully and with confidence carry
forward the image of the Corporation to
newer heights of success.

P.K. Mathur, General Manager
The Ashok, New Delhi

Apart from running a Bachelors
programme in HMCT in which they
have achieved a 100% placement for
their students, the Department is also
contributing to society by conducting
several short-term professionals courses
for the youth who are underprivileged
and belong to weaker section of the

society.

Sitesh P Srivastav
Professor & Head

Department of Hotel Management & Catering
Technology, Birla Institute of Technology

Ashoknaama



MAIR - The Groove Rock NMusical

TDC and Neemrana Music Foundation organised the ‘The musical celebrates freedom, sensuality and joy of life. A
4-day musical opera "Hair" from 25th-28th February, show which makes the party live and condemns war, the abuse
2011 at Purana Qila, New Delhi. "Hair" is a product of the  of power and intolerance !
hippie counter-culture and youth revolution of the 1960s.
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We received several all-correct replies from Exﬂ'rrl HQ h Dllda? Pa Ekag E's I
various Units and Divisions. The earliest replies This summer, gaihes exsling rsmonss wilh Ashok holiday packages! ':
received were mainly from Delhi. So, to be fair Ranging from ? 296 lo ¥ 9694, relax and rejuvenats st our wide mnge of #
i > 1 lururigus hotets, al siratngically located destinations. A
and just, we organised a lucky draw. PACHAGES INCLUDE * Bod & Breokfust Pocl « *25% Di onfood & B
The winners are: s W S B v ek irpe e Bhaged Bk lemeted Foim Bewt Segus Fendetasny Mpae
1 Shri Kirti Rastogi, Chef, The Ashok Also availoble, speciol pockoges with oifroctive discounts
2 Shri Ravi Kumar, Clerk, V5§ Fos nesarvalion ongwirles & moro detoils visil: wwwiheathehgreup.com
3 MsMamta Rana, Asst Mgr, HR or call : 991415404, 981 1032519, 971 1070021, PaF1001519

Surprise gifts will reach the winners shortly. W India Tourism Development Corporation Ltd.
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“Tre 3 3 feRits & amaR” & IIgAR Bledl # @A, @ret, R
wd BrRR @ Aol arse de w=ft | Bleal gy ifafEt @ sft
3 U A oI A @ fow Wiewfda fem omm @ sifaRe
“of fygifs R’ amaR” @&t s@em @ 3gHU Bl B HATIRAT BY
oY e 3l F T FAT e §9C W B foiw Wiedtea fear
IR ‘31 MR TR, SXY, UB. B Ub A o, forddl Sieraryg
TRader @ fasg feaer & ve #e & v o de =a & foe

12

Ashoknaama



starscldl - 2011 SRR @ srSctstAl of smolt SuRRafd ool o

‘a-as'%aaaaaw’wmfﬁm
17 & 19 3add, 2011 & a4
SEIgE # oom, aifes faeasr & smanfoid
Tdgss Saat At A A UH Bl &1 gmar
nfua fpam o B sreder 9 yee
forkers 7. dfeld ®. UdR @t 3fordret
& A B do F =H ok &
@ I B A AN feRm 3R e
HF. 115-116 B HU H 3MUell IuRerfa
ol @, forger smem A aifts JwRm
25 2ot A amu fReft wferd uaterdt,
Toid 3R IieeRt @ ameiva far|
Y 80% A 3ftw yd-FrafRa IJsb
TSI S da SRIgE & PRI a2l

Yot H#  anfaem  Fast (@A,
Bet U FHE) @ et @ forw
diefiz g U 91w |
3 3ged HT o 55 Q°f B 200
A ofis TR R sioed
P 200 A AFH Tl W S
B EAT  USl  fBATl T AR
IR 2A. B el BT AR F Iepe W
3R oRa # wfest siaer @t AT H
Idfds weefar gam, dfe fem @R
W 3t A I HRA B A D
e fbU 91w &)
AGTBHIT <M1, UeTel Usieeb,
Bed SIgR 3relid

‘ A\ @Y
b Soft oifl offsft g ool fdedel
Aada @ smet ufdagar @ e
# @d gr R’ sreles g™ 20 ada,
2011 @ e Bld F “p Foff Al
A e gde & e e
o, o A% srmE R denm swmE o
foram 31 ®UT Usee g Usd 3H
Qe & fqeEe ufafed geaioren wd
g fRes JFf ofiar dea vd FAefar
ARG 7 tSiwrsarcret a AgHg femor B
arezret =, sisfter e grr fpam o ey

a9 frrepet

B TR B # Th 3T
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Imam of the MHoly Makkab at The Asbok

Horn'ble Minister for Health & Family Welfare Shri Ghulam Nabi Azad hosted dinner in honour of H.E. Sheikh Dr. Abdul Rahman
bin Abdul Aziz Al-Sudais, the Imam of the Holy Mosque in Makkah Al Mukarramah at The Ashok recently.

The Hotel is honoured to receive the comment:

“In the name of Allah I would like to thank all the people who met me and the Hotel Staff who served me.

The Ashok Team with Imam Saheb.

Blcdl RAQR A9Mb B fore ggRi

¢ s 3 B AR WA
TIfaRoT wd g Jogest
sft SRRIA W A 1-2 WA,
2011 P Bdcied AT AT bl
aRT fparm| 3ue 39 SR F q Blea
AP 3eNF A B

AR Fl off o 3(Ud 3E™A
B foT & o avem W UHewrdr

TH DI 3@ dAT IaB 3T
TeArt & elioler wd Jaiait B
qR-4R weRm @t @ IR @
Ruiféar Trerere uBesr & 2 wES
@ 3ip # g3 ot Baoea I
Jaed @ forkes @Gy o sifafy
gRaer # glea gRT ued Aarsit
3 T ueidTers fewoft forsft 21

1 pray to Allah for the well being of all the guests and the Hotel staff.”

B

SIS 3MQlib, ddielc! i AHixpldd aifcidfér

- -

P R H 4 WEA, 2011
JEYS 3Melp of Wss UACE B AW e
AR FMd UId SoRRIot Bk o el
R @t faf¥ne wgfa aer sRiell diege wahRl
D Fcdi BT ATAoTe 6T | 53 9 aTe H & 3167 JARE
ot smaford fpu otw, fored gder gaoRaenm vd
FT TiOT B WGl IR EABeTHia BT o

onfdrer 21
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B BleoT

[ From the Editor

We invite all Ashokans to express what they feel. You can write it,
draw it, versify it, picture it or share it as a joke. Swing into action
immediately and rush your contributions via email or mail to The Editor,
Ashoknaama at editorashoknaama@gmail.com or promilaparuthi@
gmail.com or PR&C Division, Room 108, The Ashok, Chanakyapuri,
New Delhi-110021. The next issue of Ashoknaama is scheduled for July-
Sep, 2011. Make sure we get your contributions latest by 31 July, 2011.

Promila Paruthi
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The Asbok blessed by His Floliness the Dalai Lama

"I was given the best of service and had a comfortable stay during the few days I stayed

Crosswonrd

here. It was really enjoyable. I thank and pmy  for all concerned.”

1'., A

A view of the Banquet Hall during His Holiness' discourse.
On the right, Dr Lalit K. Panwar, C&GMD, ITDC felicitating His Holiness. On his left is Shri PK. Mathur, General Manager, The Ashok

1 R

Across

1.

A dish of ice cream with added ingredients
such as fruits, nuts and syrup (6)

Below
1. Used for transporting clothes (8)
5. Place to stay when travelling (5)

2. Popular pan.—Asian cuisine restaurant in ¢ Someone who shows you which
. II\]TDC Deihl h(ztel (6) s (4) direction to walk or travel (5)
. Necessary to enter some countries , .
4. Festival?;lebrated on 13th January (5) J- iIeD(gos) restaurant at a world heritage
6. Form of identification (8)
7. A long flight causes this (6) 10. A place to sunl?athe ©)
11. Mascot of Commonwealth Games 2010 (5) 13- Proof of travelling (6)
12. A person who greets and deals with 16. A building in which historical ObjCCtS

clients and visitors (5,7)

14. That which you have to pay on your

income (3)

15. Money used in a country (8)
17. National Flower of India (5)
18. Type of Indian Tea (10)

are displayed (6)
17. Name of famous Night Club run by a
bollywood star in an ITDC Hotel (3)

Vinay Kumar,

PA Gd-1, Hotel Samrat

Chief Editor: Dr. Lalit K. Panwar, C&MD, ITDC
Editorial Board: P K Agarwal, Director (Finance)
B L Meena, Chief Vigilance Officer
Editor: Promila Paruthi, Dy. General Manager (PR&C/Advtg)
Principal Correspondents: All Divisional Heads & Unit General Managers
Designed by Benchmark Graphic Pvt Ltd. Printed at Niyogi Offset Pvt Ltd
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The New Look Janpath

127 Rooms, 20 Suites. Spacious with luxurious bedding systems. 42” plasma TV,
Refrigerator, Electronic Locker, Hot & Cold Water, Tea/Coffee Maker in rooms.

OOC Wifl internet zones, Non Smoking rooms.

F&B outlets include Gulnar — 24 hours restaurant with attached bar, Swagath —
coastal cuisine restaurant with bar, Cibo - Italian restaurant with bar.

Jan at Amenities include Doctor on Call, 24 hours Money Changer, Business Centre,
p Travel Counter, Shopping Arcade, Beauty Parlour, Valet Parking. A Meeting
(% », Room for 50 pax (theatre style).

For the health conscious, a swimming pool, spa and gym are in the offing. Plans are
afoot to add an Art Gallery — a boon for those inclined towards this creative skill.

And, with its ideal location in the heart of New Delhi, The Janpath Hotel continues
to pulsate with activity.
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